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Inclusive Solarize Campaign 
Outreach Template Library

Overview: The goal of this Outreach Template Library is to provide local governments and community organizations with easily modifiable community outreach templates. These are meant to be starting points. Please also consult the marketing/communications colleague(s) supporting your Solarize campaign.

Instructions: 

1. Read each section, including the comments on the right which serve as helpful guidelines. 
2. Use Microsoft Word’s replace all function (Ctrl/Command + shift + h) to make the following replacements:
a. Replace “[PROGRAM_NAME]” with the name of your Solarize or Solarize-like campaign. For example, “Solarize Asheville”.
b. Replace “[PROGRAM_COORDINATOR]” with the organization that is coordinating or managing the campaign. For example, “The City of Louisville”.
c. Replace “[JURISDICTION]” with the city, county, or neighborhood where your campaign is focused. For example, “Honolulu”.
d. Replace “[CAMPAIGN_WEBSITE]” with your campaign’s website URL or vanity URL. For example, “https://solarizephilly.org”.
e. Replace “[SIGN-UP_DEADLINE]” with your campaign’s sign-up deadline. 
3. Replace all [yellow highlighted bracketed text] with the appropriate language for your project and local context.
4. Replace the American Cities Climate Challenge logo in the header with your local government or organization’s logo by double clicking the top of the page.
5. Work with your local government or organization’s communications team to integrate organization-specific language and redesign the layouts as your team sees fit.  
6. Once your drafts are complete, delete this cover page, all comments, and the American Cities Climate Challenge logo located in the header.
We do not expect credit or citation for any of this material.

Sources: This template was created using the best practices our team identified in NYSERDA’s Rooftop Solarize Campaign Templates, Solar United Neighbors’ outreach templates, and our internal expertise.

Disclaimer: Given that this material was developed using external sources, the American Cities Climate Challenge (ACCC) Renewables Accelerator team makes no warranties or guaranties about the completeness or accuracy of this information. Any material in this template should be used at your own risk and in your sole discretion and by its use you are acknowledging that the ACCC Renewables Accelerator team shall not be liable for any damages in connection with the use of this template.
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1. [bookmark: _Toc122522425]Campaign Overview Template
[PROGRAM_NAME] 
A community-driven initiative to make going solar easier and more affordable

[PROGRAM_NAME] is a program designed to provide solar education to [JURISDICTION] residents and help them install solar on their rooftops to save money, create jobs, and advance clean energy. This program is run by [PROGRAM_COORDINATOR] in partnership with [Partner Organizations]. 

Why Solarize?	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.
· Saving money with discounted solar pricing: The bulk-purchasing power of this campaign will result in a [10-20%] discount on the solar system’s price. You could save up to [$100] savings per year and [$5,000] over the 25-year life of your solar system.	Comment by Renewables Accelerator: See the Renewables Accelerator’s Inclusive Solarize Campaign Financial Overview Calculator for assistance.
· Accessing affordable solar financing: You could save money on day one with no money down financing through our partnership with [Financial Partner], which offers monthly solar loan payments that are less than your solar system’s energy bill savings.
· Simplifying the solar process: This program makes it easier for you to go solar by walking you through the process to install solar and providing a vetted, community-selected solar installer.
· Supporting the local workforce: Your participation in this campaign supports local solar jobs . 
· Reduce environment and health impacts: Installing a standard rooftop solar system can have an environmental and air quality impact equivalent to planting [100] trees, or driving [15,000] less miles, for every year the solar system runs. 	Comment by Renewables Accelerator: See the Renewables Accelerator’s Inclusive Solarize Campaign GHG Impact Calculator for assistance.
· Build community: By participating in [PROGRAM_NAME] you’ll join a community of your neighbors going solar together and collectively show our city’s commitment to clean energy.

How to Get Started
1. Visit our campaign website [CAMPAIGN_WEBSITE] to learn more and sign up for the campaign and educational workshops. [You may be eligible for our Low-and Moderate-Income customer offering.]
2. Residents will be connected to our approved installer[(s)], [Company names of installer(s)], who will then determine the suitability of your home for a solar installation and provide an initial financial analysis. 
3. If you want to move forward after this initial analysis, the installer will conduct an in-person roof assessment and prepare a detailed proposal for your home. 
4. Decide whether to approve and sign the contract before the [Date] contract deadline.
5. Encourage your friends and neighbors to sign up to improve the group discount rate. 
6. The installer will then complete the installation within the next [2-6 months]. 
7. You start saving money on your energy bill and powering your home with clean energy.


Questions?
Check out our FAQ document on our website. Still have questions? Reach out to [Primary Campaign Contact] at [Contact Information].

2. [bookmark: _Toc122522426]Mailer Templates
[bookmark: _Toc122522427]Letter Mailer

[Month Day, Year]

Dear [JURISDICTION] Resident,

I’m writing to let you know about an exciting new community-supported initiative, [PROGRAM_NAME]. This program aims to make it easier and more affordable to install rooftop solar by offering free solar education, a [X%] group purchasing solar discount, solar financing, and access to a vetted, community-selected solar installer[s]. [The campaign is also working to advance equity and access to solar energy through a focus on getting participants from disadvantaged neighborhoods and further subsidizing the participation costs for low- and moderate-income residents.]

[PROGRAM_NAME] includes the following benefits:	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.
· Saving money with discounted solar pricing: The bulk-purchasing power of this campaign will result in a [10-20%] discount on the solar system’s price. You could save up to [$100] savings per year and [$5,000] over the 25-year life of your solar system.	Comment by Renewables Accelerator: See the Renewables Accelerator’s Inclusive Solarize Campaign Financial Overview Calculator for assistance.
· Accessing affordable solar financing: You could save money on day one with no money down financing through our partnership with [Financial Partner], which offers monthly solar loans payments that are less than your solar system’s energy cost savings.
· Simplifying the solar process: This program makes it easier for you to go solar by walking you through the process to install solar and providing a vetted, community-selected solar installer.
· Supporting the local workforce: Your participation in this campaign supports local solar jobs. 
· Reduce environment and health impacts: Installing a standard rooftop solar system can have an environmental and air quality impact equivalent to planting [100] trees, or driving [15,000] less miles, for every year the solar system runs. 	Comment by Renewables Accelerator: See the Renewables Accelerator’s Inclusive Solarize Campaign GHG Impact Calculator for assistance.
· Build community: By participating in [PROGRAM_NAME] you’ll join a community of your neighbors going solar together and collectively show our city’s commitment to clean energy.

[PROGRAM_NAME] will close to participating residents on [SIGN-UP_DEADLINE] so [JURISDICTION] residents will need to sign up by this date to receive contracts for the discounted pricing.

To learn more about [PROGRAM_NAME], sign up for educational workshops on solar, and join the campaign:  [CAMPAIGN_WEBSITE].

Thank you for learning how you can support our commitment to the environment, economy, and equity in our community. 

Sincerely,
[Chief Elected Official’s Signature]
[Chief Elected Official’s Name and Title]
[City Address]
[City Website]
[Contact Phone Number] | [Contact Email]

[bookmark: _Toc122522428]Postcard Mailer
Front Page	Comment by Renewables Accelerator: Re-organize and re-word the bullets below according to your campaign message determined in Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

[bookmark: _Hlk63346915][PROGRAM_NAME]
• Save money with discounted solar pricing 
• Access no-money down financing options
• Simplify the solar process
• Support the local solar workforce
• Improve local air quality and environment 

Learn more at [CAMPAIGN_WEBSITE] to sign up for a free roof assessment 

*You must sign up by [SIGN-UP_DEADLINE] to qualify.






					


Resident Name
Address
City, State, Zip code















Back Page	Comment by Renewables Accelerator: Align the postcard with the campaign’s colors and message and add an attention-grabbing image.



[Campaign and/or Organizational Logo]






[PROGRAM_NAME]



[Join the Clean Energy Movement]







Learn more at [CAMPAIGN_WEBSITE]



3. [bookmark: _Toc122522429]Email Templates
[bookmark: _Toc122522430]Campaign Launch – Partner Organizations
Subject Line: [PROGRAM_NAME] Launches to Bring Solar to Our Community!

Dear First Name],

We’re excited to share that one of our trusted partner organizations, [CAMPAIGN_COORDINATOR], just launched [PROGRAM_NAME] — a program to help you save money on your electricity bills and go solar at a group rate through a single, streamlined process.	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

If you’ve ever considered putting solar panels on your roof now could be a great time to do it.

By joining [PROGRAM_NAME], you’ll get a free review of your roof to see if solar panels can work for you, one-on-one support, and an individualized proposal from a vetted solar installer at the group discounted rate. The program also includes accessible solar financing to start saving money from day one. 

JOIN FOR FREE: Sign up for [PROGRAM_NAME] at [CAMPAIGN_WEBSITE]. There is no obligation sign a contract if you join [PROGRAM_NAME].

LEARN MORE: The kickoff workshop is on [Day, Month Date], at [Time]. Solar experts will walk you through how the program works, available incentives/discounts, solar technology, economics, and financing options. Register at [CAMPAIGN_WEBSITE].

Best,
[Name of Messenger] 

[bookmark: _Toc122522431]Campaign Final Push – Partner Organizations
Subject Line: [PROGRAM_NAME] Sign-up Deadline [SIGN-UP_DEADLINE]!

Dear First Name],

The deadline to sign up for [PROGRAM_NAME] is [SIGN-UP_DEADLINE]. You can sign up at [CAMPAIGN_WEBSITE].

As a reminder, our partners, [CAMPAIGN_COORDINATOR], launched [PROGRAM_NAME] to help you:
· Save money with discounted solar pricing,	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.
· Access affordable solar financing,
· Simplify the solar process,
· Support the local workforce,
· Improve air quality and environment, and
· Build community

If you’ve ever considered putting solar panels on your roof now could be a great time to do it! Learn more at [CAMPAIGN_WEBSITE].

Best,
[Name of Messenger] 
4. [bookmark: _Toc122522432]Press Templates
[bookmark: _Toc122522433]Campaign Launch Press Release

	FOR IMMEDIATE RELEASE

	Contact: [Name, Organization]
Phone: [###-###-####] 
Email: [email address] 



[PROGRAM_NAME] Launches to Make It Easier for [JURISDICTION] Residents to Go Solar Together
Solarize Program Offers Limited-Time Discounts, Financing, and Education to Local Residents;
Kick-Off Workshop on [Date and Time]
[[JURISDICTION, state – date]] – Today, [PROGRAM_COORDINATOR] announced the launch of [PROGRAM_NAME]. This program helps [JURISDICTION] residents install rooftop solar by offering free solar education, a [X%] group purchasing solar discount, solar financing, and access to a vetted, community-selected solar installer[s]. [The campaign is also working to advance equity and access to solar energy through a focus on getting participants from disadvantaged neighborhoods and further subsidizing the participation costs for low- and moderate-income residents.]	Comment by Renewables Accelerator: Re-word this paragraph according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

“[PROGRAM_NAME] is about more than just going solar. It is about building community, reducing barriers for disadvantaged residents, providing clean energy education, supporting the local workforce, and improving air quality],” said [Name of Campaign Lead], [Title and Organization]. 	Comment by Renewables Accelerator: Insert an actual quote from the campaign lead.

The [PROGRAM_NAME] program will kick off with a workshop on [Date] from [Time] at [Address] to provide more detailed information. Residents can sign up for this workshop and additional informational sessions any time before the [SIGN-UP_DEADLINE] sign-up deadline at [CAMPAIGN_WEBSITE]. 

[“This program is helping to achieve our goal of a just transition to community-wide clean energy by 2030,” said [Name of Elected Official], [Title for Jurisdiction]. “By participating in [PROGRAM_NAME], residents are directly reducing their energy bills, reducing local air pollution and greenhouse gas emissions, stimulating our clean energy economy, and helping their neighbors.”]	Comment by Renewables Accelerator: Insert an actual quote from the elected official.

[bookmark: _Hlk62745827][PROGRAM_NAME] is organized by [PROGRAM_COORDINATOR] in partnership with [Partner Organizations]. More information about [PROGRAM_NAME] can be found at [CAMPAIGN_WEBSITE].

About [PROGRAM_COORDINATOR]
[Include boilerplate language summarizing your organization’s mission]

#####





[bookmark: _Toc122522434]Campaign Workshop Media Advisory 

***MEDIA ADVISORY for [Day of Week, Month Day] at [Time]***

[PROGRAM_COORDINATOR] is Hosting [PROGRAM_NAME]’s First Solar Workshop

[PROGRAM_COORDINATOR] will host an informational event for [PROGRAM_NAME], along with [Partner Organizations], on [Day of Week, Month Day] at [Time]. 

[PROGRAM_NAME] Helps [JURISDICTION] residents install rooftop solar by offering free solar education, a [X%] group purchasing solar discount, solar financing, and access to a vetted, community-selected solar installer[s]. [The campaign is also working to advance equity and access to solar energy through a focus on getting participants from disadvantaged neighborhoods and further subsidizing the participation costs for low- and moderate-income residents.]	Comment by Renewables Accelerator: Re-word this paragraph according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

The launch event will feature remarks by program partners about the benefits of rooftop solar energy for [JURISDCTION] and how the campaign works. The event is free and open to all homeowners in [JURISDICTION]. More information about [PROGRAM_NAME] can be found at [CAMPAIGN_WEBSITE].

What: 		[PROGRAM_NAME] Launch Event
 
Who:		[Name, Job Title, and Organization for each speaker]

When: 		[Day of Week, Month Day] at [Time]

 Where: 		[Location name
Address
City, State ZIP]

Contacts:	[Primary Campaign Contact Name]
[Primary Campaign Contact Job Title and Organization Name]
Phone: [Phone Number]
Email: [Email Address] 


####









[bookmark: _Toc122522435]Campaign Final Push Press Release
	
FOR IMMEDIATE RELEASE

	
Contact: [Name, Organization]
Phone: [###-###-####] 
Email: [email address] 



[PROGRAM_NAME] Deadline for [JURISDICTION] Residents to Utilize Solar Discount Nears 
Solarize Program Offers Limited-Time Discounts, Financing, and Education to Local Residents;
Deadline to sign up for the program is [SIGN-UP_DEADLINE]
[[JURISDICTION, state – date]] – Over the past [X] months, [PROGRAM_NAME] has helped [X] residents learn about solar and [X] residents have signed a contract to install rooftop solar on their homes. 

Collective participation in the program so far adds up to [X] kilowatts of solar power, which over the life of the systems should save residents over [$X] on their energy bills and be equivalent to planting [X] trees or driving [X] less miles per year. 

Currently, program participants are receiving a [X%] discount. But if the program reaches [X] contracts, all participants will see a [X%] discount. The deadline to sign up is [SIGN-UP_DEADLINE].	Comment by Renewables Accelerator: See the Renewables Accelerator’s Inclusive Solarize Campaign Financial Overview Calculator for assistance.	Comment by Renewables Accelerator: See the Renewables Accelerator’s Inclusive Solarize Campaign GHG Impact Calculator for assistance.

“[PROGRAM_NAME] is about more than just going solar. It is about building community, reducing barriers for disadvantaged residents, providing clean energy education, supporting the local workforce, and improving air quality],” said [Name of Campaign Lead], [Title and Organization]. 	Comment by Renewables Accelerator: Insert an actual quote from the campaign lead.

[PROGRAM_NAME] has simplified the process of installing rooftop solar by offering free solar education and providing access to a vetted, community-selected solar installer[s]. The program is making rooftop solar more affordable for residents by delivering a group purchasing discount for participants and facilitating solar financing. [The campaign is also working to advance equity and access to solar energy through a focus on getting participants from disadvantaged neighborhoods and further subsidizing the participation costs for low- and moderate-income residents.]	Comment by Renewables Accelerator: Re-word this paragraph according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

[“This program is helping to achieve our goal of a just transition to community-wide clean energy by 2030,” said [Name of Elected Official], [Title and Jurisdiction Name]. “By participating in [PROGRAM_NAME], residents are directly reducing their energy bills, reducing local air pollution and greenhouse gas emissions, stimulating our clean energy economy, and helping their neighbors.”]	Comment by Renewables Accelerator: Insert an actual quote from the elected official.

[PROGRAM_NAME] is organized by [PROGRAM_COORDINATOR] in partnership with [Partner Organizations]. More information about [PROGRAM_NAME] can be found at [CAMPAIGN_WEBSITE].

About [PROGRAM_COORDINATOR]
[Include boilerplate language summarizing your organization’s mission]

#####

5. [bookmark: _Toc122522436]Social Media Templates
[bookmark: _Toc122522437]Campaign Launch
[bookmark: _Hlk63360591]LEAD CAMPAIGN ORGANIZATION 	Comment by Renewables Accelerator: The core team could consider using apps (e.g., Buffer, Hootsuite, and Sprout Social) for automatically sending posts at specific days/times and help track social media impact metrics.
· Facebook, Instagram, LinkedIn 
· We’re excited to announce the launch of the #[PROGRAM_NAME]! This program aims to help [JURISDICTION] residents save money with discounted solar pricing, access solar financing, and support local solar jobs. Learn more at [CAMPAIGN_WEBSITE]  	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

· [PROGRAM_COORDINATOR] has launched the #[PROGRAM_NAME] with [Partner Organizations]! Calling all [JURISDICTION] residents to join us for our campaign launch webinar on [Month Day] to learn how to go solar with your neighbors, save money, and support our community. [CAMPAIGN_WEBSITE] 	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.
[insert campaign event snapshot illustration]	Comment by Renewables Accelerator: The visual illustration should be formatted to the social media platform format and include the logo, campaign name, event time/date/location, and website. Canva is a popular free tool that can be used to layout and format social media images if access to a designer is not available.
· Twitter
· Want to save money, reduce pollution, and support local jobs? We just launched #[PROGRAM_NAME] with [Partner Organizations] to make it cheaper and easier to go solar! Learn how to go solar at a group rate and use our accessible financing at [CAMPAIGN_WEBSITE]  
[insert campaign event snapshot illustration]

PARTNER ORGANIZATIONS	Comment by Renewables Accelerator: The campaign should provide partner organizations with a social media kit that includes these sample posts, when to post, and associated images/illustrations.
· Facebook, Instagram, LinkedIn
· Simply “share” the lead campaign organization’s post

· Want to save money, reduce pollution, and support local jobs? We have great news! We’ve teamed up with [PROGRAM_COORDINATOR] to bring you [PROGRAM_NAME]. 	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.

By joining the campaign, you’ll learn how solar works and what it takes to go solar. You’ll also get a free review of your roof to see if solar panels work for you, one-on-one support, and an individualized proposal at our group discounted rate, alongside your neighbors! There is no obligation to sign a contract. 

Learn more and sign up at [CAMPAIGN_WEBSITE].  
· Twitter
· Simply “retweet” the lead campaign organization’s tweet

· Want to save money, reduce pollution, and support local jobs? We’ve teamed up with [Partner Organizations] to bring you #[PROGRAM_NAME]. Learn how to go solar at a group rate and use our accessible financing at [CAMPAIGN_WEBSITE] 
	Comment by Renewables Accelerator: Re-organize and re-word the benefits according to your campaign message determined in the Renewables Accelerator’s Inclusive Solarize Campaign Outreach Strategy Playbook.
[bookmark: _Toc122522438]Information Session Invitation
LEAD CAMPAIGN ORGANIZATION 
· Facebook, Instagram, LinkedIn
· Want to go solar? 

Find out how to save money and go solar with a group of neighbors as part of #[PROGRAM_NAME] at a free webinar on [Day of Week, Month Day]. You’ll learn about solar and how we make the process easier and less expensive. 

Sign up here to register and learn more! [CAMPAIGN_WEBSITE] 
[insert campaign event snapshot illustration]

· We’re hosting our last #[PROGRAM_NAME] info session this [Day of Week] on [Month Day] before the campaign enrollment period ends on [Month Day]! 
Join us to learn about solar energy, its economic and community benefits, and more. Register now to learn more! [CAMPAIGN_WEBSITE] 
[insert campaign event snapshot illustration]

· Twitter
· #[PROGRAM_NAME]’s last info session is this [Day of Week] on [Month Day]!
Join us to learn about solar energy, its economic and community benefits, and more. Register now to learn more! [CAMPAIGN_WEBSITE] 
[insert campaign event snapshot illustration]

PARTNER ORGANIZATIONS
· Facebook, Instagram, LinkedIn
· Simply “share” the lead campaign organization’s post.
· Twitter
· Simply “retweet” the lead campaign organization’s tweet.


[bookmark: _Toc122522439]Campaign Final Push
LEAD CAMPAIGN ORGANIZATION 
· Facebook, Instagram, LinkedIn
· There are only two weeks left to join #[PROGRAM_NAME] before the [SIGN-UP_DEADLINE] sign-up deadline! If we can hit [X] contracts everyone will receive a [X%] discount on top of the current [X%] discount! 

Sign up here to register and learn more! [CAMPAIGN_WEBSITE] 
[insert campaign photo]	Comment by Renewables Accelerator: Ideally, this photo should include a campaign participant in front of their installed solar PV system.

· LAST CALL! This [Day of Week] [SIGN-UP_DEADLINE] is the deadline to sign up for #[PROGRAM_NAME].

Joining is free: we offer a review of your roof, an individual proposal at our group discount rate, and one-on-one support with no obligation for you to sign a contract. Learn more and sign up here [CAMPAIGN_WEBSITE] 
[insert campaign photo]

· Twitter
· There are only 2 weeks left to join #[PROGRAM_NAME]! If we can hit [X] contracts everyone will receive a [X%] discount on top of the current [X%] discount! 
Sign up here to register and learn more! [CAMPAIGN_WEBSITE] 
[insert campaign photo]

· LAST CALL! This [Day of Week], [SIGN-UP_DEADLINE] is the deadline to sign up for #[PROGRAM_NAME] and receive the discounted solar pricing. Sign up for free here: [CAMPAIGN_WEBSITE]  
[insert campaign photo]


PARTNER ORGANIZATIONS
· Facebook, Instagram, LinkedIn
· Simply “share” the lead campaign organization’s post and include a short sentence like “Be sure to sign-up before the [SIGN-UP_DEADLINE] deadline!”
· Twitter
· Simply “retweet” the lead campaign organization’s tweet and include a short sentence like “Be sure to sign-up before the [SIGN-UP_DEADLINE] deadline!”
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